Leon Ho <leon.ho@lacity.org> 



Fwd: [EXTERNAL] Re: Clean Streets LA and Operation Healthy Streets-- 
encampment clean up changes 

Gabriel Miranda <gabriel.miranda@lacity.org> Thu, Oct 3, 2019 at 1:54 PM 

To: Leon Ho <leon.ho@lacity.org> 


-Forwarded message- 

From: Elena Stern <elena.stern@lacity.org> 

Date: Thu, Oct 3, 2019 at 1:43 PM 

Subject: Fwd: [EXTERNAL] Re: Clean Streets LA and Operation Healthy Streets-encampment clean up changes 
To: Enrique Zaldivar <enrique.zaldivar@lacity.org>, Jose P. Garcia <jose.garcia@lacity.org>, Gabriel Miranda 
<Gabriel.Miranda@lacity.org>, Domingo Orosco <domingo.orosco@lacity.org>, Lisa Mowery <lisa.mowery@lacity.org>, 
Sarah Bell <sarah.bell@lacity.org> 


I just discussed this request with Alex in the Mayor's office and he agreed that this should be Gabe, who was designated 
by Enrique as the face of the program. 

Gabe, I will need to set this up for tomorrow, and I would like to spend some time with you beforehand just to do some 
antagonistic rehearsal! 

Will you please let me know your availability? Also, we should discuss where the interview should take place. I know that 
the hygiene station is not in the field yet, but it would provide a nice backdrop.... 


-Forwarded message- 

From: Grover, Joel (NBCUniversal, KNBC) <Joel.Grover@nbcuni.com> 

Date: Thu, Oct 3, 2019 at 1:22 PM 

Subject: RE: [EXTERNAL] Re: Clean Streets LA and Operation Healthy Streets-encampment clean up changes 
To: Elena Stern <elena.stern@lacity.org> 


Did you ever figure out who could talk to me? 


I have lots of small questions about how the CARE program will work, ie: what they’ll be doing differently at encampments 
compared to past months, which encampments specifically in districts they’ll go to, will ALL locations that got weekly (or 
bi weekly) clean ups before now get them by CARE teams, what exactly are “CARE+ Teams,” will they leave waste 
receptacles at encampments all week long, etc etc etc. I’m sure I’d have follow up questions too. 


LMK when someone can talk. I can make myself available most any time tomorrow. 


Joel 


Joel Grover 

Investigative reporter, NBC4 1-Team 

100 Universal City Plaza, Bldg 2120, Universal City, CA 91608 








o 818.684.2028 



From: Elena Stern <elena.stern@lacity.org> 

Sent: Wednesday, October 02, 2019 8:29 PM 

To: Grover, Joel (NBCUniversal, KNBC) <Joel.Grover@nbcuni.com> 

Cc: Corral, Amy (NBCUniversal) <Amy.Corral@nbcuni.com> 

Subject: Re: [EXTERNAL] Re: Clean Streets LA and Operation Healthy Streets-encampment clean up changes 

Let me figure out who best to talk to you. Types of questions? Operational or policy? 

Sent from my iPhone 

On Oct 2, 2019, at 8:07 PM, Grover, Joel (NBCUniversal, KNBC) <Joel.Grover@nbcuni.com> wrote: 

Elena, 

Thanks for sending. I still have a lot f questions. Can anyone at BOS talk on the phone Thursday or Friday? 

Joel 

Sent from my iPad 

On Oct 2, 2019, at 1:01 PM, Elena Stern <elena.stern@lacity.org> wrote: 

For now, here's the one pager, but like I said, there's a lot on the mayor's page. 

And here's the link to his FB page video.... 

https://www.facebook.com/MayorOfLA 


On Wed, Oct 2, 2019 at 10:54 AM Grover, Joel (NBCUniversal, KNBC) 

<Joel.Grover@nbcuni.com> wrote: 

I see the Mayor’s tweet yesterday about CARE but don’t see a video? 


Can we chat informally later today about the changes? 

We’d like to send a photographer to a location in the next few days to show some of the 
changes...mobile hygiene units, daily trash collection, public health services. We’d 
especially like to shoot this at the Venice Blvd/405 encampment where we did the original 
story earlier this year, if those changes are in effect there. 




Let me know when you can talk. I’m flexible. 


Joel Grover 

Investigative reporter, NBC4 1-Team 

100 Universal City Plaza, Bldg 2120, Universal City, CA 91608 

o 818.684.2028 
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From: Elena Stern <elena.stern@lacity.org> 

Sent: Wednesday, October 02, 2019 10:17 AM 

To: Grover, Joel (NBCUniversal, KNBC) <Joel.Grover@nbcuni.com> 

Cc: Corral, Amy (NBCUniversal) <Amy.Corral@nbcuni.com> 

Subject: Re: [EXTERNAL] Re: Clean Streets LA and Operation Healthy Streets-- 
encampment clean up changes 


Yep. I already answered one - it started yesterday! You can also find lots of info about 
CARE on the Mayor’s website....they also posted a video about it yesterday. 

Sent from my iPhone 


On Oct 2, 2019, at 10:11 AM, Grover, Joel (NBCUniversal, KNBC) 

<Joel.Grover@nbcuni.com> wrote: 

Thanks Elena. I’ll look for it. Will the one pager address all the questions I 
asked? 


Joel Grover 

Investigative reporter, NBC4 1-Team 

100 Universal City Plaza, Bldg 2120, Universal City, CA 91608 

0 818.684.2028 
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From: Elena Stern <elena.stern@lacity.org> 

Sent: Wednesday, October 02, 2019 10:08 AM 

To: Grover, Joel (NBCUniversal, KNBC) <Joel.Grover@nbcuni.com> 

Cc: Corral, Amy (NBCUniversal) <Amy.Corral@nbcuni.com> 

Subject: [EXTERNAL] Re: Clean Streets LA and Operation Healthy Streets-- 
encampment clean up changes 


I am at an event but I will send you a one pager a bit later. The new CARE 
program launched yesterday. 




Sent from my iPhone 


On Oct 2, 2019, at 9:50 AM, Grover, Joel (NBCUniversal, KNBC) 

<Joel.Grover@nbcuni.com> wrote: 

Hi Elena, 


Hope you’re well. 


Early last month, you told us that starting in October BOS 
would be changing the way it does encampment clean ups. 
Can you tell us exactly what the chan g es are that start this 
month, and when those changes will start? 


Thanks, 

Joel 


Joel Grover 

Investigative reporter, NBC4 1-Team 

100 Universal City Plaza, Bldg 2120, Universal City, CA 
91608 

0 818.684.2028 
<image001.jpg> 



Elena Stern 

Senior Public Information Director 

Department of Public Works 

City of Los Angeles 

(213) 978-0315 

(213) 454-6875 cell 

Elena.Stern@lacity.org 

www.lacity.org 


<CARE One Pager.pdf> 


Elena Stern 







Senior Public Information Director 

Department of Public Works 

City of Los Angeles 

(213) 978-0315 

(213) 454-6875 cell 

Elena.Stern@lacity.org 

www.lacitv.or g 


Please excuse any typos 
sent from my iPhone 



